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third party chatbot integration
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Hi, | am Tinkabot. How may | help you?
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4 Hi, | am Tinkabot. How may | help you?

conversational Ul
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Hi, | am Tinkabot. How may | help you?

I'd like to know more about the iPhone
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Hi, | am Tinkabot. How may | help you?
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I'd like to know more about the iPhone

4 Cool! Try this link for more information
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< Hi, | am Tinkabot. How may | help you?

I'd like to know more about the iPhone

4 Cool! Try this link for more information

May | speak to one of your agents?
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May | speak to one of your agents?
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escalate

May | speak to one of your agents?
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escalate

May | speak to one of your agents?
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customer service

May | speak to one of your agents?
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chatbot hanadles simple cases
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agents deliver customized service
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Hi, | am Tinkabot. How may | help you?
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I'd like to know more about the iPhone

4 Cool! Try this link for more information
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Cool! Try this link for more information
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service to sales

4 Cool! Try this link for more information
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service to sales

4 Cool! Try this link for more information
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Brand Embassy chatbot
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minimum viable product
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point and click
v1 Facebook Messenger
autoresponder
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buy

more info

\_ different phone /

| have trouble connecting my phone

We are currently facing network issues in

the Prague area. We will inform you over
Facebook Messenger about any changes.
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Q BE | Chatbot Builder Home Flow Builder Auto-Responses Persistent Menu Test ~

Test in Messenger

Test » MyAwesome Chatbot » Flow Builder

SALES (+2) — Folder / Flow — Welcome flow Set this flow as Default O

iPhone
I I
Samsung S8 Welcome! What's your name? Hey there, what's your name? ?:u?i‘;%ex,ou = + Add variation

Pixel XL
+ Add flow

SERVICE &8 Store customer's message as a variable | name

Technical issues

+ Add flow
: %name%, here are three
+ Add folder Hi %ename%! Please choose '
your favourite smartphone 1§rr(;1rerz'rtphones for you to choose + Add variation
p
Smartphones
Choose the smartphone of your
liking:
iPhone iPhone B =
Samsung S8 Samsung S8 B -
Pixel XL Pixel XL B -
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marco.bottaro@brandembassy.com
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prague@brandembassy.com
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