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94%

Trafficu na chatovacich platformach je mobilni




"Average time saving per chatbot inquiry when compared with
traditional call centers is 4+ minutes in chatbots for the banking &
healthcare sectors.”

(Juniper Research)
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O Preferuje chat pred telefonem
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Jaka cast nemeckych
uzivatelu by v customer
care uprednostnila bota
pred clovekem?

Zdroj: LivePerson



NABIDNETE UZIVATELUM SVOU SLUZBU TAM,
KDE SE BEZNE POHYBUJI



VHODNE POUZITI
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Customer care Banking Privodce



PROC TED?

» Stroje umeji rozpoznat obsah textu

« Ul chatu se prizpusobilo botum



STOJIME NA ZACATKU

TIME
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